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1. The Chairman welcomed all attendees to the final PPG meeting of the year.  
 
Correction to the Minutes 5th September 2024: Dr Farrelly stated that she had now 
received official verification for the  NHS mental health support through 111 service,  
and agreed that this is a new and dedicated facility for patients who require 
urgent help for themselves or others in crisis.  This is a specialist NHS service 
devoted to people of all ages, including children, who require urgent mental health 
advice.  It is designed to be simple and easy to access; telephone: 111, select the 
mental health option and speak to a trained mental health professional.  
 
There were no other matters arising, and the minutes were passed as an accurate 
account of the meeting held on 5th September 2024. 
 

Practice Report 

The Practice Team. 

Dr Farrelly was invited to commence the Practice Report, starting with recruitment and changes 
in staff: A new female GP has been appointed - Dr Taslima Khatun, who has been assigned: x 4 
sessions, across 3 days per week.  The practice is keen to point out that the new doctor 
supplements the existing team, and this proves positively advantageous for our patients, as it 
bolsters the number of GP’s and directly improves availability and access to appointments. 

Rahima Bibi has joined the practice on 11th November 2024, as a Patient Assistant, employed in 
reception and across various administration duties. This brings the full compliment of patient 
assistants back to eight staff members, working to answer incoming enquiries swiftly and 
minimise patient’s wait times.  

https://www.nhs.uk/nhs-services/mental-health-services/where-to-get-urgent-help-for-mental-health/
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Telecommunications. 

 Following a PPG request in September, the practice has acted swiftly to action a simple method 
of cancelling appointments that did not require patients having to contact the practice via the 
inconvenience of the switchboard. Nayib confirmed that the switchboard telecommunications 
contractor had implemented the new option facility for patients to manage their own 
appointments and where necessary cancel these appointments if they are no longer required.  
We recognise that patient’s circumstances change, particularly when appointments are booked 
in advance especially where a health condition has improved, or they cannot attend for some 
other reason.  Patients can now simply self- administrate via the practice telephone options 
menu, follow the prompts and the appointment will be cancelled. Importantly, this is effective 
in real-time, meaning the appointment is released and can be rebooked for the benefit of other 
patients, rather than being wasted.  It is hoped that this new option, will reduce ‘no-shows’ and 
improve GP productivity, avoiding the frequency of patients who do not attend or forget they 
have an appointment booked.  The MMS appointment text reminder service has also assisted in 
acting as a prompt to patients for whom time management may be a challenge. 

The Practice Manager also confirmed that the telecommunications software providers were 
working to improve the previously reported faults.  

The chairman posed the question, had there been a. significant reduction in calls to the 
switchboard since the introduction of many other methods of accessing GP services, (Such as 
digital access via the NHS App, or through the practice website, eConsult, etc.) He suggested 
that one would expect to see a reduction but appreciates that patients contact the surgery for a 
number of different reasons other than seeking to book an appointment with a GP.   

Naym, representing the Patient Assistance Team, confirmed that they had benefited from a 
slight reduction, and suspected that it would become more noticeable as patients become 
more confident in using other methods of digital access, and they choose to rely upon them as 
the primary access link to create an appointment. Digital access is a simple methodology  
which avoids the perpetual national annoyance of waiting on hold in a switchboard queue with 
a succession of other patients, often at 08:00am in the morning. The practice recognises that 
there will be many patients who will choose or need to speak to a member of the reception staff 
but any patients who secure an appointment via a digital route assists pressure on the practice 
switchboard . 

https://www.wappinggrouppractice.nhs.uk/services/appointments/ 

 

Royal Mail offer NHS Prescriptions delivered free to your door.  

Royal Mail has been leafleting marketing a new delivery service to patients.  They have actively 
formed a subsidiary entitled Royal Mail Health and have teamed up with Pharmacy2U to deliver 
the contents of your prescriptions directly through your letterbox, reliably and safely they claim.   

The chair pointed out that he has concerns about the viability of the scheme and that he 
foresees major, operational restrictions. This will mean that patients will be left in difficult 
circumstances, not knowing how or where to locate all items  on their prescriptions effectively.  
The government has approved these delivery schemes in a bid to digitise the pharmacy system.  
Ministers have done so without considering the wide geographic and topographic challenges 

https://www.wappinggrouppractice.nhs.uk/services/appointments/
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posed by patients living in rural and urban settings and particularly those housed in large blocks 
of flats. There is a huge range of pharmaceutical and some non-clinical appliances that are 
prescribed by GP’s using the NHS prescription system. These range from the obvious, 
medication in tablet form, to barrier creams, sprays, dressings, bandages, supports, and 
continence products. In addition, there is a range of mobility assistance equipment, and items 
such as post-operative rehabilitation aids, such as raised lavatory seats, dressing and walking-
aids.  If anyone truly believes that a regular postman or woman can comfortably carry and 
deliver these items together with your normal Royal Mail post, they are misguided. Regulation 
stipulates that controlled drugs must be signed for by the patient or the patient’s representative. 
The postie has neither the time nor the ability to secure a signature from the patient. The chair 
further warned of patients not receiving all prescription items because some drug types cannot 
be delivered due to regulation and restriction. Some items may be deemed too physically bulky 
to be carried by the postman. The postie will be placed in an impossible situation when patients 
understandably wish to ask why there are missing items, and how these will be fulfilled. They 
will have no information to impart that will assist that situation. The patient will be gifted a 
Customer Services Contact number to telephone, which will be impossible to access. Many of 
the patients awaiting medication will be in poor health, further stress and anxiety will not assist 
that recovery. 

If there are shortfalls in the content of the delivery the patient cannot then return to their local 
pharmacy to try to access the missing items. By electing to use the Royal Mail delivery service, 
the patient has by default had to nominate this service as their medical provider. If items are out 
of stock or missing it, is they who must deliver them when they restock.  My concern is that with 
urgent medication such as anti-biotics, repeat prescriptions and time sensitive medication that 
patients require, this will not be forthcoming. Medication is not a commodity that can simply be 
taken over and absorbed into a huge distribution network.  It is complex area, and it requires at 
best a highly efficient communication system to ensure patients are fully aware of the shortfalls 
and to manage expectation.  

In addition to these operational failings which will occur, there is the wider implication on 
community pharmacies.  Tower Pharmacy has served the residents of Wapping for over thirty 
years, and the staff provide a range of clinical services and medical advice. This local chemist 
also supplies us with everyday consumer medicines and non-pharmaceutical products. The 
pharmacists provide each of us with guidance and healthcare knowledge and it is an out of 
hours destination of reassurance for many anxious parents with concerns for a sick child. . 

The PPG has tried to warn our patients of the significant risks envisaged for patients wishing to 
register with Royal Mail for this scheme, particularly for patients with complex needs and for 
patients on repeat prescriptions with multiple items. There is also a wider incentive to support 
our local independent traders, once they are forced out of the market their businesses will no 
longer be viable, and they will cease trading. We need only look to our High Street and the 
economic pressure on small business. 

Discussion on complaints raised concerning GP Services and changes in admin.   

The budget changes implemented by the Labour government and by the Chancellor - Rachel 
Reeves, on 30th October have caused PPG Member, Jerome Cotter to raise the injustice of 
National Insurance contributions now impacting GP’s as commercial businesses across the 
nation. The financial liability is considerable.  For many practices that have a payroll of 25 or 
more staff this tax introduces a considerable cost.  I know that Jerome has written to his local 
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MP and to the Secretary of State for Health.  I have reassured the partners that we will support 
the practice and the British Medical Association in voicing our objection. We consider it an 
unjust and unfair taxation.  Despite the manifesto pledge not to raise taxes on working people, 
the new Labour government obviously do not consider GP’s: “working people”. General Practice 
is not alone, hospices and private care homes are also impacted by the National Insurance levy 
and are seeking a reversal of this decision by the Chancellor. The BMA has warned that they may 
recommend strike action to their members.  They feel it is the only option left to force the hand 
of the Chancellor to review the decision. 

REVIEWS 

We have long discussed the ease with which patients and aggrieved members of the public 
seem able to fire-off detrimental, aggressive and often unreasonable or prejudiced reviews.  
Most of these are found on social media platforms and we have discussed the difficulty of 
responding to such messages.  There is doubtless a contagion in negative reviews, and 
experience suggests that patients are most inclined to leave a negative review than bother to 
initiate sentiments of pragmatism.  It was suggested that It might be worth responding to some 
of the Google reviews when time permits.  Likewise, with the NHS Choices.  As we move forward 
in this new era of communication, engagement and the manner in which we communicate 
changes across the decades.  Instagram is a tool many businesses are utilising as a connection 
and to market content. To use the technologies to your advantage is a commercial strength, as 
long as one is not burdened by the task, and the posts remain informative it will be viewed as a 
method of positive connection.    ( Action :Nayib) 

Patients concerns for prostate cancer sore after Sir Chris Hoy’s diagnosis. 

GP’s across the country have seen an enormous rise in enquiries from patients seeking advice 
on prostate symptoms with over 14,000 hits on the NHS website in the days after Sir Chris Hoy 
released his most recent media statement. The PSA test is available for men over 50 and is used 
as a diagnostic model for further investigation and scans where appropriate.  The cancer fast-
track process for patients seeking help has been maligned in the press, but NHS England has 
worked hard to implement change and improvements have been made. Primary Care is doing 
its best to satisfy the demand for PSA tests, but there is considerable media pressure 
surrounding Sir Chris Hoy and he is advocating that men should be tested earlier. He was 
nowhere near the screening age and had his own cancer not been picked up by the PET scan, it 
might never have been caught before metastasizing to other areas of his body as he has sadly 
discovered. Dr Farrelly explained that a prostate-specific antigen (PSA) test is a blood test that 
measures the level of PSA in the patient’s blood, which can help detect prostate cancer, but it is 
not a definitive test, and it can offer false positives, which can also lead to unnecessary anxiety 
and upset. 

A strong genetic link has been proven in families, placing some individuals at greater risk, if their 
father’s, grandfathers or brothers have suffered from the illness. There is also evidence of an 
increased risk to men from black and Asian ethnicities. For patients who are concerned about 
the probability of symptoms, the Prostate Cancer UK charity has a ‘Check Your Risk’ 
questionnaire on their website which might assist patients and instigate further investigation 
where it is felt necessary. https://prostatecanceruk.org/risk-
checker?gad_source=1&gbraid=0AAAAAqxnKB5idXJapgXntycfH-
4Su_daK&gclid=Cj0KCQiAlsy5BhDeARIsABRc6Zv6QV4Xrm9YBIZGnbZYyMWV1GzJ_hkq9HJDDR
VN_y25HEE7yuhksJAaAj-tEALw_wcB&gclsrc=aw.ds 

https://prostatecanceruk.org/risk-checker?gad_source=1&gbraid=0AAAAAqxnKB5idXJapgXntycfH-4Su_daK&gclid=Cj0KCQiAlsy5BhDeARIsABRc6Zv6QV4Xrm9YBIZGnbZYyMWV1GzJ_hkq9HJDDRVN_y25HEE7yuhksJAaAj-tEALw_wcB&gclsrc=aw.ds
https://prostatecanceruk.org/risk-checker?gad_source=1&gbraid=0AAAAAqxnKB5idXJapgXntycfH-4Su_daK&gclid=Cj0KCQiAlsy5BhDeARIsABRc6Zv6QV4Xrm9YBIZGnbZYyMWV1GzJ_hkq9HJDDRVN_y25HEE7yuhksJAaAj-tEALw_wcB&gclsrc=aw.ds
https://prostatecanceruk.org/risk-checker?gad_source=1&gbraid=0AAAAAqxnKB5idXJapgXntycfH-4Su_daK&gclid=Cj0KCQiAlsy5BhDeARIsABRc6Zv6QV4Xrm9YBIZGnbZYyMWV1GzJ_hkq9HJDDRVN_y25HEE7yuhksJAaAj-tEALw_wcB&gclsrc=aw.ds
https://prostatecanceruk.org/risk-checker?gad_source=1&gbraid=0AAAAAqxnKB5idXJapgXntycfH-4Su_daK&gclid=Cj0KCQiAlsy5BhDeARIsABRc6Zv6QV4Xrm9YBIZGnbZYyMWV1GzJ_hkq9HJDDRVN_y25HEE7yuhksJAaAj-tEALw_wcB&gclsrc=aw.ds


 5 

BMA call for coaching mentoring and support for GP’s at all levels of the profession due to 
the increased workload in the since the pandemic.   

The BMA has asked for support for GP’s and clinicians across the country particularly with the 
rise in workflow.  Dr Farrelly reported that in Tower Hamlets the programme has already started 
and that her GP’s and clinical staff in Wapping are well supported. Those selected are offered 
coaching as mentoring and  are usually medically trained and have experience in the profession 
in order to empathise and offer solutions to a colleagues workflow. Dr Farrelly said that she felt 
mentoring was beneficial at every level of employment within the practice. 

The Benefits of mentoring. 

• Aids the development of doctors at all stages of their career. 

• Improves retention rates and work performance as well as working relationships. 

• Encourages equality and reduces discrimination. 

Reports on specialist healthcare services including podiatry, Citizens Advice, physio etc. 

Citizen’s Advice Update. 

For those who may have missed my announcements earlier in the summer, Wapping Group 
Practice is currently promoting an important new service that replaces the former Citizens 
Advice service that has now ceased. The new facility replaces the CAB and is known as the 
Social Welfare Service and operates from the surgery on Monday’s. Please call and speak with 
one of our Patients Assistants who will arrange either a face-to-face or telephone appointment 
according to your preference.  

Loss of Winter Fuel Allowance. 

Grave concerns have been expressed for our elderly patients in the borough many of whom 
relied on the Winter Fuel Allowance which has been withdrawn by the new Labour government.  
Many of whom have also been in receipt of subsistence payments from the former Tory 
government during and after the pandemic, so the income loss they feel will be profound and for 
many will equate to losses in excess of £400 per year. We will be advertising this Social Welfare 
service in the hope that a workshop may be organised educating those who may be eligible, on 
completing an Application for a Universal Credit. This a means tested benefit for those wishing 
to try to reinstate the payment under the new Work and Pensions (DWP) criteria. I have posted 
on this issue, but time is running out for completion of means tested Universal Credit.  We 
understand that Lunch Clubs are hosted for pensioners weekly at Raine’s House, the Chair 
suggested that he would investigate whether a Welfare Officer could attend and explain the 
process of claiming Universal Credit and offer guidance on completing the questionnaire. 

The new Welfare Service offers free, impartial, independent advice, on a range of topics, 
providing help for individuals and families. This includes consumer rights advice, assistance 
with legal and family law issues, rental Agreements, Housing Associations, and welfare 
administration. They profess to offer referrals to specialist groups, including counselling 
services, referrals to specialist community groups, and volunteering agencies.  
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The government has backed a 5-year NHS Long Term Workforce Plan, with a major 
recruitment drive to fill 112,000 staff vacancies across the NHS and improve patient wait 
times.  

The Chair offered a brief synopsis of the NHS 5-year Plan. It has been commissioned by 
government but designed by NHS management. The publication of the NHS Long Term 
Workforce Plan is one of the most seminal moments in the 75-year history of modern 
healthcare. This is the first time the government has asked the NHS to come up with a 
comprehensive workforce plan; a once-in-a-generation opportunity to put staffing on a 
sustainable footing and improve patient care. 

The Plan is ambitious, aligned to see improvements in care for patients. Even more crucially, it 
doesn’t just herald the start of the biggest recruitment drive in history, but also of an ongoing 
programme of strategic workforce planning – something which is unique amongst other health 
care systems.   

For those patients who may be interested the chairman promised a more in-depth analysis of 
this 5-year Plan.  (Source: NHS England.) 

There are three clear priority areas: 

• Training: the plan is to significantly increase education and training to record levels, as 
well as increase apprenticeships and alternative routes into professional roles, to 
deliver more doctors and dentists, more nurses and midwives, and more of other 
professional groups; including new roles designed to better meet the changing needs of 
patients and support the ongoing transformation of care. 

• Double the number of medical school training places, taking the total number of places 
up to 15,000 a year by 2031/32, with more medical school places in areas with the 
greatest shortages, to level up training and help address geographical inequity. To 
support this ambition, we will increase the number of medical school places by a third, 
to 10,000 a year by 2028/29. The first new medical school places will be available from 
September 2025. 

• Increase the number of GP training places by 50% to 6,000 by 2031/32. They will work 
towards this ambition by increasing the number of GP specialty training places to 5,000 
a year by 2027/28. The first 500 new places will be available from September 2025. 

• Increase adult nursing training places by 92%, taking the total number of places to 
nearly 38,000 by 2031/32. To support this ambition, they will increase training places to 
nearly 28,000 in 2028/29. This forms part of their ambition to increase the number of 
nursing and midwifery training places to around 58,000 by 2031/32. They will work 
towards achieving this by increasing places to over 44,000 by 2028/29, with 20% of 
registered nurses qualifying through apprenticeship routes compared to just 9% now. 

• Provide 22% of all training for clinical staff through apprenticeship routes by 2031/32, up 
from just 7% today. To support this ambition, they will reach 16% by 2028/29. This will 
ensure staff are trained in the right roles. Apprenticeships will help widen access to 
opportunities for people from all backgrounds and in underserved areas to join the NHS.  
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• Introduce medical degree apprenticeships, with pilots running in 2024/25, so that by 
2031/32, 2,000 medical students will train via this route. We will work towards this 
ambition by growing medical degree apprenticeships to more than 850 by 2028/29. 

• Expand dentistry training places by 40% so that there are over 1,100 places by 2031/32. 
To support this ambition, we will expand places by 24% by 2028/29, taking the overall 
number that year to 1,000 places. 

• Retention of staff: ensuring that more of the staff we have are kept within the health 
service by better supporting people throughout their careers, boosting the flexibilities 
offering staff mechanisms to work in ways that suit them and still work for patients. 
Such as admin roles and nurses working with patients by telephone. Flexible working 
will have possibilities from within the NHS. Whilst continuing to improve the culture and 
leadership across NHS organisations. 

• Reform: improving productivity by working and training in different ways, building 
broader teams with flexible skills, changing education and training to deliver more staff 
in roles and services where they are needed most, and ensuring staff have the right 
skills.  To take advantage of new technology that frees up clinicians’ time. 

Developing a workforce plan that stands the test of time is a hard thing to do in any sector, and 
particularly so in the NHS. The evidence from our history tells us that the pace of technological 
and scientific progress means we cannot predict with certainty how the workforce needs of the 
NHS will look in 15 years’ time. The pressures of the present – felt by patients and staff alike – 
can also make the needs of the future feel less important. We can however, set a direction of 
travel, and commit – as we are – to this being the start of an ongoing process to refresh the Plan 
and ensure it is aligned with wider service planning.  

 

Wapping Group Practice development plan patient care for the future. 

It is no secret that the practice is struggling for space as health services expand and the 
demand on space becomes higher. There have been discussions on the possibility of relocating 
to a more suitable premises, but this is not easy with commercial rents at a premium and 
keeping within the catchment area.   Some months ago, the partners were offered a building in 
Pennington Street near the new London Dock development, but it was considered totally 
unsuitable. 

The partners have decided to expand within their existing site and utilise some of the under 
used areas and convert these to consulting rooms. This work will benefit patients and provide 
valuable resources. Areas of the patient’s waiting room that are not currently used effectively 
will be redesigned, as will meeting rooms that are not maximised to provide dual or multiple 
use. LBTH’s architects have employed similar design concepts to their newly refurbished 
Council Offices within the former Royal London Hospital site. By using ingenious room dividers, 
areas can become larger or smaller and more intimate, just by pulling out a hidden wall panel 

 

NHS APP Notifications / and changes in how Gp’s contact patients. / Practice Website. 

There has been a change at NHS England and the latest intervention has created some 
confusion with patients now receiving email contact from the practice. The Practice are still 



 8 

using text messages, and it will obviously take time to build a database of email addresses for 
each patient.  The chair said that to reduce confusion he would publish the change across 
community social media platforms and advise patients to expect email contact from the NHS or 
from Wapping Group Practice. Test results are also being sent by email as standard, if the 
practice holds your contact details in full. Patients will be encouraged to recognise this new 
method of contact as a genuine source and not to assume its spam or some hostile cybercrime 
email.  

The Practice website continues to be an excellent knowledge resource for patients with news 
and events regularly posted as well as a gateway for patients to book appointments, (routine 
appointments up to 2 weeks in advance.)  

https://www.wappinggrouppractice.nhs.uk 

Basic Digital Training Course for Beginners 

For anyone who feels they would like a little introduction and free training on digital media, like 
how to search for things on Google, setting up an email account, how to chat and use social 
media, please use the following link for further information and details on how to sign-up for a 
free course. https://www.wappinggrouppractice.nhs.uk/basic-digital-skills-for-beginners-free-
course/ 

For more comprehensive details of how to ‘Get Online’ and where and when the workshops will 
be held: 

https://www.towerhamlets.gov.uk/content_pages/online_services/Digital-support.aspx 

https://www.toynbeehall.org.uk/linkage-plus/ 

 

2. Chairman’s Report 

The concept of producing a digital newsletter for patients has been proposed as of 
considerable benefit and a good source of healthcare information. We discuss the 
logistics, content and funding of such a project. 

Some practices already produce a Wordpress Newsletter and distribute this to those patients 
wishing to have it monthly or periodically, depending on the frequency of publication. 

The group discussed the merits of such a project, and it was acknowledged unilaterally that 
with the correct infrastructure and database of patient’s contact details this could be a 
beneficial platform for connecting the practice with the catchment and its patients. 

The chairman expressed that he would be happy to be involved but would require assistance 
and felt that at this stage the level of time required to plan the content, design, edit, collate and 
distribute such a newsletter would be more than he could commit to at present.  If a suitable 
funding stream could be sought, either locally via LBTH or nationally via NHS England or 
through the ICB it may be worth revisiting.   

The Chairman said that he could pursue a small grant for the PPG, but as we are not a 
registered charity there will be difficulties in meeting eligibility criteria.  Since the PPG Minutes 
have become more informative with links and more in-depth information on the items 

https://www.wappinggrouppractice.nhs.uk/
https://www.wappinggrouppractice.nhs.uk/basic-digital-skills-for-beginners-free-course/
https://www.wappinggrouppractice.nhs.uk/basic-digital-skills-for-beginners-free-course/
https://www.towerhamlets.gov.uk/content_pages/online_services/Digital-support.aspx
https://www.toynbeehall.org.uk/linkage-plus/
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discussed, many people have started sharing the content with friends and family. Also, in 
recent months we have featured items of interest such as: the Phishing scams and cyberattack 
on NHS patient’s data, and the Diabetes Awareness Campaign.  We also offered advice on 
healthy eating with the home cookery programme - Bags Of Taste. The objective to improve the 
nutritional content in family meals, using modern and inventive recipes. We have offered 
information on Covid-19, and shingles vaccinations, and most recently help on managing 
mental health issues.  

Whilst the health sector provides a constant body of changing information, a regular digital 
newsletter could be an informative tool.  The chairman supported the concept but maintained 
that it requires a professional package of support from a corporate organisation specialising in 
this type of media. 

The chairman said that after careful consideration he felt that the task was impossible to fulfil 
without recruiting a support team. Securing a realistic budget and remuneration for the labour 
involved in commissioning content, photography, administrating pre and postproduction was 
not without challenges. He estimated to cover this cost and publish a quality online magazine 
format, would require an annual budget exceeding £100k. The magazine would then possibly 
have to carry advertising to fund its existence. That advertising has to be sold, which would 
require more staff, for the project to become self-perpetuating. The chairman agreed to look at 
revenue sources. 

3. Information For Patients.  

Cancer Care. 

New figures released last week indicate cancer diagnoses are increasing by 5 -10% per 
year, with almost 950 people receiving a positive diagnosis in England every day.  The rate in 
men is marginally higher than in women. We consider why these figures are escalating. 

Diet, and exercise are the UK Government’s new go to topics for improving and maintaining 
good heath. You will recall my discussion earlier in the year on the Zoe Project from Imperial 
College and how nutrition is placed at the heart of good health.  Removing processed foods, 
particularly meat, and processed sugars and substituting these with plant-based foods, a small 
quantity of oily fish, consuming non-dairy milks, legumes, chickpeas and beans, all seems an 
ethical and hot subject of media attention. However, some of these advisors and influencers are 
offering contentious advice.  Coconut oil, sucrose, and industrial sweeteners, nut butters and 
highly processed nut oils are not digested well in the gut. 

Man has survived since prehistoric times on plant-based, foraged food, supplemented with 
small amounts of animal or poultry meat when fortune favoured, and the hunter’s traps were 
sprung. Industrialisation brought the introduction of harmful modern processing. Mass 
production on an enormous scale created ‘fast-food’ and the development of supermarkets 
created an access point for this manufactured food to be sought. The processes used in the 
mechanisation of our foods and in the pursuit of longer and longer shelf lives, are detrimental to 
health.  The chemical substitutes, the temperatures reached, the development of trans fats, the 
types of shortening used in biscuits and cakes, the emulsifiers, the bi-waste that is utilised in 
other areas of the industry. All are injurious to health.  The food industry is a cabal of secrets and 
marketing persuasion. Billions of pounds are spent on advertising this junk food, and it makes 
us unwell and harms our economy.  
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Catching up after the Covid pandemic has without doubt influenced the rise in numbers of 
patients treated for cancer, but cultural and social influences play a role.  Food and particularly 
processed foods are under greater scrutiny as contributing factors to primary bowel and breast 
cancer, as well as concerns surrounding the largely unknown risks surrounding vaping, and 
particularly the risk to children’s health from the proliferation in this industry. A quarter of all 11-
15 year-olds now vape. 

The NHS is supporting the government’s ambition for a smoke-free generation by 2030, with a 
focus on stopping people from starting to smoke. Smoking is the leading cause of preventable 
illness and deaths in adults and treating the health issues it causes costs the NHS around £2.5 
billion each year. There are clinicians who believe that whilst the reduction in cigarette smoking 
is commendable, more needs to be undertaken by legislators to reduce the possible harm 
associated with vaping. There were some measures introduced in the budget to reduce access 
to e-cigarettes, but the industry is so large that it already exists on the black market and online 
with organised crime syndicates. 

The group discussed the importance of maintaining a healthy diet, and that this is a complex 
area of social and cultural divide, especially in periods of economic difficulty. Fast food is 
accessible and relatively low cost. Families on low income are at greatest risk of harm from 
consuming highly processed foods, especially those high in fats and sugars. It is a challenge 
that governments must work harder to legislate against. The food industry is complicit in 
contributing to the deaths of its citizens putting profit before the nation’s health. 

After prostate and breast cancer the next most diagnosed in 2022, were lung and bowel cancer.  

Women aged 50 to 70 across England are being urged to take up invitations for breast screening 
as the NHS redoubles its bid to reach millions of women who do not take-up the potentially life-
saving offer. Last year alone, NHS breast screening services detected cancers in 18,942 women 
across England, which otherwise may not have been diagnosed and treated until a later stage. 

However, analysis of latest NHS data shows that despite rising uptake overall last year, the 
latest annual (2022/23) data shows more than a third of women (35.4%) did not take up their 
offer of screening following an invitation, with 2.18 million eligible women not having had a 
breast screen in the last three years.  

The figures show that among men there was a 7% increase in overall cancers. This was mainly 
due to the increase in prostate cancers which rose by more than a quarter.  

 

Details of a report on alcohol amongst young people. 

https://digital.nhs.uk/data-and-information/publications/statistical/smoking-drinking-and-
drug-use-among-young-people-in-england/2023 

This report contains results from the latest survey of secondary school pupils in England in 
years 7 to 11 (mostly aged 11 to 15), focusing on smoking, drinking and drug use. It covers a 
range of topics including prevalence, habits, attitudes, and wellbeing. 

 

 

https://digital.nhs.uk/data-and-information/publications/statistical/smoking-drinking-and-drug-use-among-young-people-in-england/2023
https://digital.nhs.uk/data-and-information/publications/statistical/smoking-drinking-and-drug-use-among-young-people-in-england/2023
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Covid Update. 

The first seasonal vaccination data out last week shows more than 5.7 million Covid or flu 
vaccines have been given in the past week (2,181,198 COVID-19 and 3,556,236.)  With the flu 
vaccination almost doubling the Covid-19 boosters.  

Covid jabs were rolled out to those eligible on 3 October, and in just 10 days since then, NHS 
staff have delivered almost 4 million vaccines (3,794,214 from 3 to 13 October). 

Flu jabs have been available for pregnant women and children since 1 September to help stop 
the virus spreading as schools returned and are now fully rolled out across the country to all 
remaining eligible groups. 

The flu vaccine is the best defence for those most at risk as the weather gets colder and more 
people gather indoors, vaccination is recommended as the best form of protection. 

UK Health Security Agency’s (UKHSA’s) latest surveillance data shows a small decrease in 
Covid-19 and influenza rates on last week. The acute respiratory incidents were stable with 
highest rates of admission in the NE of the UK (week 43). Greatest susceptibility remains in 
patients aged 85 and over.  Most stats are obtained from testing in hospital settings, the 
domestic picture may be different as many people have stopped testing and symptoms may be 
mild or attributed to winter colds and bugs. 

RSV rates are up in the five and under and older patients, and healthcare workers have been 
working hard to immunise patients age 75y-80y. 

Clinicians predict a rise in Norovirus in the coming weeks and encourage hand hygiene and 
washing surfaces with bleach to minimise infection. 

For more information, see the: 

• Flu, COVID-19 and RSV surveillance report 

• Norovirus surveillance report 

 

Zero Tolerance - NHS Staff must be able to come to work without fear of violence, abuse or 
harassment from patients or their relatives. 

This issue continues to be a problem for our practice staff, and it is unacceptable.  Everyone 
realises that patients are under stress, and are unwell, but consideration must be a priority for 
practice employees, and I ask patients to be tolerant. 

 

4. PPG Community Report 

The chairman led the report informing the group of progress on the LBTH Application to 
open The Mayor’s Drug and Alcohol Substance Misuse Recovery Centre at 15 Chandler 
Street. A building which is located geographically adjacent to Wapping Group Practice, 
and currently has educational use under LBTH Planning regulation. The Practice 
Manager raised concerns of increased security threats arising from any individuals or 
groups gathering in the car park at the rear of the surgery, and the possible targeting of 

https://www.england.nhs.uk/statistics/statistical-work-areas/
https://www.gov.uk/government/news/flu-and-covid-19-surveillance-report-published
https://www.gov.uk/government/statistics/national-flu-and-covid-19-surveillance-reports-2024-to-2025-season/national-flu-and-covid-19-surveillance-report-17-october-week-42
https://www.gov.uk/government/statistics/national-norovirus-and-rotavirus-surveillance-reports-2024-to-2025-season/national-norovirus-and-rotavirus-report-week-42-report-data-to-week-40-6-october-2024
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drug stocks and needles held at the practice. A private nursery for 52 pupils operates 
from the Chandler Street premises. It has been selected by the Council as a viable 
building in which to place The Mayor’s Substance Abuse Recovery Centre.  The process 
of public engagement and consultation has not been undertaken correctly, and 
stakeholders are challenging the validity of the mayor’s proposal.  The Application 
process is complex, and we are informed it goes to Committee on 28th Nov.  The 
Chairman said that he will be representing the practice and our patients and will be 
speaking at the meeting.   

Domestic abuse and domestic violence is a hidden secret in Asian communities. 
Thankfully these taboos are being exposed. The Mayor maintains that he is providing 
protection for vulnerable women, particularly those addicted to both illegal substances 
and prescription drugs.  The community has voiced concern that it is not a suitable 
location to host such a unit. Specifically, filing over 1200 objections against it being 
proposed as in the same building as a private children’s nursery.  

Whilst all stakeholders are empathetic to those individuals suffering from substance 
abuse in our community. A demand exists to treat those under a well-managed 
rehabilitation programme. It is reckless in the extreme to not consider the difficulty of 
those recovering alcohol addiction when they are proposing to locate such a centre in a 
building directly adjacent to a public house. Turners Old Star is a historically renowned 
East End pub with an active outdoor alcohol and barbeque area in the summer. In 
addition, the potential disruption to early learning education for the 52 families and 
children under 5 years of age attending the nursery in the same building is unacceptable. 

Sally Unwin delivered an in-depth summarisation of the Chinese Government’s bid to 
develop the former Royal Mint site on the corner of East Smithfield and The Minories into 
the largest Chinese Embassy in the world.  With living accommodation planned at the 
rear, the Planning Application has been resubmitted after it was rejected under the 
former Labour administration. Although the Application will be considered by Building 
Control and Planning Officers under the new Aspire LBTH Council, Sally correctly 
pointed out that this is highly likely to be a decision made at a central government level, 
with huge political ramifications.  The chair has submitted a lengthy document raising 
the concerns and impact of the PRC Embassy being constructed on the site for our 
community infrastructure and for residents in the borough. Of major concern is the 
impact upon the fragile road network along the Highway - east-west- and the north-
south arterial routes. These are the lifelines for traffic to and from the West End, and the 
main routes across the River Thames at Tower Bridge. There are many areas of 
objections raised by different groups in the locality, including St Katherine’s Dock 
Business and Residents Association. There are major concerns surrounding access to 
the site, too numerous to mention in detail here. Full details are available on the LBTH 
Planning Portal website: 
https://www.towerhamlets.gov.uk/lgnl/planning_and_building_control/planning_applic
ations/search_and_comment_planning_applications.aspx 

Sally agreed to update the group with any changes as they are announced. She added 
that the Chinese were likely to appeal any negative decision made at a local level. It is 
felt that the opportunity for the Chinese to create such a significant public image for 
themselves around the world will be a decision made at the highest echelons of power. 
One can imagine the global marketing of the new Chinese Embassy located next to The 
Tower of London, with the majesty of the historic bridge over the Thames beyond.  

https://www.towerhamlets.gov.uk/lgnl/planning_and_building_control/planning_applications/search_and_comment_planning_applications.aspx
https://www.towerhamlets.gov.uk/lgnl/planning_and_building_control/planning_applications/search_and_comment_planning_applications.aspx
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There was not sufficient time left in the meeting to elaborate further on the St Katherine’s & 
Wapping Ward Panel’s work, other than to say that their Chair, - Matt Melbye works 
aciduously behind the scenes for our community, regularly meeting with the Police and 
LBTH Officers to minimise crime in our area. Wapping, whilst generally calm, has its own 
problems with Anti-Social Behaviour and so reporting any unusual behaviour is crucial for 
the Police and their neighbourhood teams to be effective.  

5. ANY OTHER BUSINESS 

Pressure on A& E services continues with over one million additional attendances 
recorded this year. The huge pressure on services saw many patients waiting too long for care, 
with the four-hour performance targets remaining below the constitutional standard. The NHS 
fails to meet this target in almost all hospitals with six or seven hour waits not uncommon.  
Ambulance crews complain that their productivity rates are plummeting because of 
unacceptable waits in A&E departments, as they cannot be released to the next job, because they 
are sitting with patients in their vehicles. Crews are obliged to hold and treat patients in the 
carparks outside hospitals, because the administrators maintain they have no admission beds. 

NHS staff in A&E experienced their busiest ever September with 2.21 million attendances, and 
530,824 emergency admissions. This followed the busiest summer on record. The continued 
surge in demand for services comes after the NHS set out its winter plan last month, which 
includes a number of new initiatives to reduce pressure on A&E. This includes setting up new 
regional hubs as treatment centres, better reporting of patient delays, and more care in the 
community, including a neighbourhood service for elderly patients who may have fallen at home, 
but who might not require admission to a hospital. They will be seen by roving mobile teams of 
nurses. Ministers have said there will be increased use of virtual wards and same-day emergency 
care. 

Today’s data also shows the alarming number of patients awaiting elective surgery or treatment 
has risen to over 8 million. Only half of these patients have been waiting less than 18 weeks, (the 
constitutional standard.) In some areas of the country, patients have waited more than two years 
for a procedure and in large part this is the reason A&E admissions are up. Those awaiting elective 
surgery are in such discomfort they go to A&E in the hope that some short-term measure can be 
found.  

The Secretary of State for Health – Wes Streeting, deems the NHS broken.  

I am not a fan of the Labour Party’s press briefings on the state of the NHS as: ‘broken’ – using 
metaphorical witticisms inferring that the NHS might be compared to some enormous limb that 
requires a splint.  Bringing politics into the mix is infantile, applying this logic is a dangerous 
game to play for a Minister of Health. It seems that the hue and cry is thus: What is broken, the 
Labour politicians can mend.  The medical analogies used to describe the service as requiring 
‘critical care’ do nothing to improve staff morale, especially when retention is such a serious 
issue at present. 
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Around one in eight children aged between two and 10 in England are obese, 
according to an NHS survey published this month. 

15% children aged between 2 and 10 years of age in England are recorded as obese 
according to a new report. Over 20%, (one in five children) aged 11-15 are considered 
grossly overweight. In some areas of the country, it is approaching one in three. We need 
greater advice for GP’s and a concerted plan from government that is not just data led. 

The alarming statistics show a gradual year on year incline in the rates across all age 
groups. This is concerning considering the awareness campaigns publicised by schools 
and health centres are not showing improvements in the results of the data. 

The latest Health Survey for England shows 64% of adults were considered overweight 
or obese in 2022.  (30% of those overweight were recorded as obese.) More men (67%) 
classified as overweight or obese.  The rate drops to (61%) in women. The figures for 
adults (unlike those for children) have remained static since 2019 at approximately 64% 
year on year.  The growth in childhood obesity impacts on the rising rates of cancer in 
children and leads to lifelong medical complications. 

The Health Survey for England 2022, part 2, published by NHS England, found that 
obesity increased with age among adults, from 14% of those aged between 16 and 24 to 
36% of those aged between 55 and 64.  

Obesity prevalence was highest among adults and children living in the most deprived 
areas. The NHS in England typically spends £6.5 billion a year on treating obesity-related 
ill health and has introduced a range of innovative services to support people to improve 
their health. These include the NHS Digital Weight Management Programme, a 12-week 
digital programme offering behavioural, diet and physical activity advice. Gp’s are 
concerned that the scheme is not effective long term and that weather and seasonality 
play a role in the UK. People’s eating habits are closely linked to social activity, low 
income, and mental health.  Many people find it more difficult to diet from September to 
April.  

Obesity increases people’s risk of type 2 diabetes, heart disease, stroke, cancer, 
mental ill health and many other illnesses which can lead to shorter lives, or affect 
quality of life, with a greater  demand on healthcare services. 

These latest figures show the importance of supporting people who are overweight or 
living with obesity to reach a healthier weight. The NHS can play its part in that, alongside 
local councils, but we need to work with the rest of society to tackle the issues that 
contribute to obesity to help people remain as healthy as possible. 

Further information on the NHS Digital Weight Management Programme is available 
online, including eligibility and how to access support. 

 

 

https://digital.nhs.uk/data-and-information/publications/statistical/health-survey-for-england/2022-part-2
https://www.england.nhs.uk/digital-weight-management/how-to-access-the-programme/
https://www.england.nhs.uk/digital-weight-management/how-to-access-the-programme/
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Supplementing the loss of the Pensioner’s Winter Fuel Allowance 

Tower Hamlets pledged a grant of £175 to eligible pensioners who lost their government 
Winter Fuel Allowance. Some people will receive this automatically, but LBTH have not 
been clear on those whom they feel may get additional assistance from this local fund 
made available by the Mayor Rahman. Look for details on LBTH website. Alternatively, 
ring the Council and speak with a member of the team. 
https://www.towerhamlets.gov.uk/News_events/2024/October/New-winter-fund-to-
provide-support-for-nearly-5000-pensioners.aspx 
 

 

Confirmation of next meeting dates, Thursday January 9th January and 
March 6th 2025. 

 

*Please note that we have decided to move the January meeting to the second 
Thursday in January as the first sits too close to the Christmas and New Year 
holiday. 

https://www.towerhamlets.gov.uk/News_events/2024/October/New-winter-fund-to-provide-support-for-nearly-5000-pensioners.aspx
https://www.towerhamlets.gov.uk/News_events/2024/October/New-winter-fund-to-provide-support-for-nearly-5000-pensioners.aspx
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